			CORONAVIRUS UPDATE FROM CHAMBER CHIEF EXECUTIVE







			Dear Members,

These are unprecedented times and we are all having to get used to a new reality with things changing daily and even hourly right now.

As a chamber, we are following the new guidelines from Government and my team and I will be working from home by Monday 23 March.  Naver Business Centre will also be closed to the external public.  This will be reviewed on an ongoing basis and we will act in accordance with any guidelines.  

However, for the Chamber, it is business as usual as much as possible, in as much as we are here on hand for all types of business support.  We have a critical role to play in supporting our members, ensuring you have the right information, being a listening ear and helping and supporting wherever we can.  As a business we too are vulnerable, and we are literally in it together with the thousands of businesses across Scotland and the wider UK.  We are however a business support organisation and my commitment to you all is that we will work through this together. 

What we can do for you is lobby governments for support and inform them of key issues on the ground and ensure that you have the right information.  As you can imagine, there is a lot of misinformation out there.

Some initial things you can do if you haven’t already, is contact HMRC and get VAT, NI and PAYE deferred if you need to.  Helpline number is 0800 015 9559.  Also contact your bank and see what support is available.  In terms of government support the non-domestic rates reliefs and grant funding measures announced by the Chancellor in March 2020 apply in England.  They are not applicable in Scotland.  The Scottish Government has announced a £2.2 billion package of support for businesses as a result of COVID-19 to support businesses from 1 April 2020 for a year. Specifically:
· All properties across Scotland will receive a 1.6% rates relief, effectively reversing the planned uplift in the poundage for 2020-21.
· Retail, hospitality and leisure properties will be eligible for 100% rates relief.
· The ratepayers for small businesses in receipt of Small Business Bonus Scheme relief (SBBS) or in receipt of Rural Relief, or eligible for SBBS and in receipt of either Nursery Relief or Disabled relief, will be eligible for a one-off £10,000 grant.
· The ratepayers for retail, hospitality and leisure businesses with a rateable value between £18,000 and up to and including £51,000 will be eligible for a one-off grant of £25,000.
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The reliefs will be in place for one year from 1 April 2020 to 31 March 2021 for eligible properties.

Grant funding will also be available from 1 April 2020 to 31 March 2021 for eligible properties. 
 
These reliefs will be administered by local councils.  We are waiting to get further information from Scottish Government and will share as soon as we have.
 
In the meantime you can also access this website set up by Scottish Government findbusinesssupport.gov.scot
 
Please do not hesitate to contact me or my team.  We can be contacted as normal on our landline, mobiles and emails.  We will be constantly putting communications out, so forgive us if you get bombarded, but at this time we would much rather be giving you too much information, than too little. 

These are exceptional times but we are #inittogether.  I wish you all the very best at this time for you, your staff, and personally for your families.  Stay safe.

With very best wishes
Kind regards,

Trudy







			Trudy Morris Chief Executive
Caithness Chamber of Commerce 
M: 07545210946  E: trudy@caithnesschamber.com  









